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Financial Highlights

Group Five-Year Financial Summary

Financial year ended 31 December 2013 2012 2011 2010 2009
Income statements (S$ million)
Total income 6,621 7,961 5,661 5,325 4,815
Operating expenses 2,784 2,695 2,430 2,254 1,796
Operating profit 3,837 5,266 3,231 3,071 3,019
Amortisation of intangible assets 58 60 61 55 47
Allowances for loans and impairment of other assets 266 271 221 134 429
Profit before tax 3,567 4962 2,955 2,880 2,543
Profit attributable to equity holders of the Bank 2,768 3,993 2,312 2,253 1,962
Cash basis profit attributable to equity holders of the Bank 2,826 4,053 2,373 2,308 2,009
Balance sheets (S$ million)
Non-bank customer loans (net of allowances) 167,854 142,376 133,557 104,989 80,876
Non-bank customer deposits 195,974 165,139 154,555 123,300 100,633
Total assets 338,448 295,943 277,758 229,283 194,300
Assets, excluding life assurance fund investment assets 285,043 243,672 228,670 181,797 151,223
Total liabilities 310,369 267,242 252,368 205,638 172,521
Ordinary shareholders’ equity 23,720 22,909 20,675 18,894 17,075
Total equity attributable to the Bank's shareholders 25,115 25,804 22,571 20,790 18,971
Per ordinary share
Basic earnings (cents) 78.0 113.1 65.8 66.1 59.4
Cash earnings (cents) 79.8 114.8 67.6 67.8 60.9
Net interim and final dividend (cents) @ 34.0 33.0 30.0 30.0 28.0
Net asset value (S$)

Before valuation surplus 6.91 6.68 6.02 5.66 5.29

After valuation surplus 8.33 7.95 7.04 7.09 6.33
Ratios (%)
Return on ordinary shareholders’ equity 11.6 17.9 113 121 122
Return on assets ) 1.05 1.69 111 132 135
Dividend cover (times) 2.30 343 217 2.18 2.09
Cost to income 42.0 33.8 429 42.3 373
Capital adequacy ratio®

Common Equity Tier 1 14.5 n.a. n.a. n.a. n.a.

Tier 1 14.5 16.6 144 16.3 159

Total 16.3 18.5 15.7 17.6 16.4

E T EE

)

Excludes amortisation of intangible assets.
The Group’s dividends are on a tax exempt basis.

The computation of return on average assets does not include life assurance fund investment assets.
The Group’s capital adequacy ratios are computed based on MAS’ transitional Basel Il rules for 2013, which took effect on 1 January 2013.

2009 to 2012 capital adequacy ratios are computed under the Basel Il framework, in accordance with the then prevailing MAS Notice 637 to Banks.

“n.a.” denotes not applicable.



Total Income (SS$ million)
-17%
1
7,961

6,621
5,661

5,325
4,815

FY0O9 FYl0 FY1l Fyl2 FY13

Operating Expenses (S$ million)

+3%
| —

2695 2,784

2,430
2,254

1,796

FY0O9  FYl10 FYll FYl2 FY13

Profit Attributable to Equity

Holders of the Bank (S$ million)
-31%
1

3,993

2,768

2253 2312
1,962

FY09  FYyl0 FYlil FYyl2 FY13

Assets, Excluding Life Assurance
Fund Investment Assets (S$ million)

+17%
—
285,043

228670 243,672

181,797
151,223

FY09  FY10 FYll FYl2 FY13

Operating Profit (S$ million)
-27%
5,266

3,837

3019 3071 3231

FY0O9 FYyl0 FYil Fyl2 FY13

Basic Earnings Per Share (cents)

-31%
|

1131

78.0

66.1 '
59.4 e

FY0O9 FY10 FY11l FY12 FY13

Net Dividend Per Share (cents)

+3%

33.0 34.0

280 30.0 30.0

FY0O9 FY10 FY1l FY12 FY13

Ordinary Shareholders’ Equity
(SS million)

+4%
| —

22,909 23,720

FY09 FYyl0 FYil FYl2 FY13

Return on Assets (%)

135 132

111 1.05

FY0O9 FYl0 FY1l FYl2 FY13

Tier 1 CAR (%)

159 16.3 16.6

14.4 14.5

FY0O9  FYl10 FY1l FY12 FY13

Return on Ordinary
Shareholders’ Equity (%)

122 121 113 11.6

FY0O9 FY10 FY1l FY12 FY13

Total CAR (%)

176

16.4 157 16.3

FY0O9 FYl10 FY1l FYl2 FY13




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 0
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings false
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 400
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 400
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages false
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 2300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




